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Our Process


1. Initial Enquiry: We receive contact either via telephone, email, or website; 
Tel: 07402648371
Email: info@wygaragedoorteam.co.uk
Website: www.wygaragedoorteam.co.uk

2. Consultation and site evaluation: We arrange a professional consultation, which may include an on-site visit or virtual meeting, to evaluate client requirements, conduct precise measurements, and discuss available product options.

3. Quotation: A detailed quote is provided, outlining agreed products, installation cost, and estimated timeline of works.

4. Order Confirmation: Customers confirm their selection, specify finishes and colours, and render a deposit payment to secure booking.

5. Scheduling of Installation: The installation appointment is scheduled, and clients receive pertinent instructions concerning preparation and anticipated duration of works.
6. Professional Installation: Certified technicians undertake the installation of the door, strictly adhering to safety regulations and ensuring optimal functionality. 
7. Post-Installation Inspection and Client Briefing: A thorough inspection is conducted upon completion, during which operation and maintenance procedures are demonstrated to the customer and warranty documentation is provided also.
8. Ongoing Support and Aftercare: Customers have access to continuous support services, including maintenance, repairs, and technical assistance as required.
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